A talk presented by Dr. David Lawrence, Founder, Chairman, and CEO of the Kaiser Permanente Health Plan and Hospitals last July to the National Press Club (page 1395) is a special feature of this issue. Dr Lawrence's insights into the major health care problems are right on target. Here is a national authority who understands the system's deficiencies and makes rational suggestions about how to remedy them. Make sure your administrators and members of your Pharmacy and Therapeutics Committee read this landmark article.
As Dr. Lawrence states them, the problems contributing to less than optimal health care are:
• Two thirds of physicians are in solo practice.
• More than half of practicing physicians do not use current scientific evidence in deciding how to care for patients.
• Almost all medical care in the United States is delivered in a fragmented, disorganized manner.
• Only a few health care organizations employ human factors and safety system engineering, draw on the experiences of other industries, and collect and analyze safety-related information to improve safety procedures and aid staff training.
• Quality assurance and improvement systems have been slow to develop in nonhospital settings.
• Medicine operates in a culture of blame reinforced by our current malpractice and public accountability practices; the emphasis on blaming individuals inhibits the development of safety systems.
• We have no national database on accidents or near misses that would allow us to systematically improve performance in health care.
• Health care consumers are not yet full partners in medical safety efforts.
Read this speech once, put it down, and then study it carefully a second time. It will reinforce what you already know and inspire you to consider brand new directions in health care as well.
In this last issue of 1999, I would like to thank our authors, 300 reviewers, and staff for their fine work. I also thank our readers for the encouragement they have given us.
We look forward to providing you, the pharmacist, with useful and authoritative information in the year 2000 and beyond. It is our hope to help you carry out effective, scientific, safe, and cost-effective pharmaceutical care.
Have a happy and healthy new year.
-Neil M. Davis, MS, PharmD,
